10 APJ Usability Rules
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Introduction

To enhance usability of company products, please follow the following guidelines:
1. Inform user the progress of the upload when uploading file larger than 10mb
2. File format should be indicated when allowing users to upload

3. Always double confirm before discarding changes

4. Always point out error before saving/ processing data

5. Keep buttons the same size and shape

6. All buttons should be capitalised

7. Do not use icon as button without words explanation

8. Put recommendations on error page

9. File size and quantity should be indicate when allowing users to upload

10. Always indicate what page users are in with page title or nav colour
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Inform user the progress of the upload
when uploading file larger than 10 mb

SN ATI0MB, BB R EEHE
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Falders
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File format should be indicate when allowing
users to upload

AP L& - NSRS A&

Upload image format JPG, PNG, JPEG, gif
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Always double confirm before discarding changes

WA ERMANE, HFERENTEZE_RA

@ Tips

Discard all your changes?
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Always point out error in text fields before saving/
processing data
RIFRIEZAT - TXAMAERIAE IR0 B

Name (In Full) *

Required content
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Keep buttons the same size and shape
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All buttons should be capitalised

FhaEEilaFBNKE

m m ‘ Back ‘ l Import ‘
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Do not use icon as button without words explanation

BB E A X F it ooltip R

BOOK TIME OFF
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Put recommendations on error page

RIS/ T E RN Z SR R T %

Error

Something went wrong. Don't worry, your files are still safe and the
Dropboxers have been notified. Check out our Help Center and forums for
help, or head back to home,
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File size and quantity should be indicate
when allowing users to upload

AP LEXHR - NSRS X/ N E

Choose File... Up to 1 files can be uploaded, each file is 1T0MB

#9
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Always indicate what page users are in with
page title or nav colour
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10 Usability Heuristics Rules




Inform user what is going on, need to give feedback to his/her
action within a reasonable time.
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Visibility of system status
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Uploads

m X e Google informing
user the progress of
Folders T MAME the upload,

Popup informing
user why he/she
cannot login \4

@ Too many failed login attempts. Please try again in 60 minutes.
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Apps kg

NOW ON APPLE WATCH

Wikiloc Outdoor Navigation GPS

GPS navigation for trails

This Week's Favorites See All

” Mojo - Story Editor

Lagll Eurosport Player
-

Canva: Card/Poster/
c Logo Maker

D ¢ = P

Visibility of system status

Time, Wifi signal and
battery life status.

Navigation with
selected tab
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It's important for application to speak the language of the target user base.

RZONZLERBEARENXF - EENDERZN - MAZERRASONARNE - BEN
SR IRBRA - IERNEBZEMBERNANZEN -
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Match between system and the real world

#2




At An extreme exampleis a
- skeuomorphism design, which
transfers all details of real world

objects into the software.

Recycle bin icon is
similar to a real bin, and
icon itself shows if it's
empty or not.

Match between system and the real world

#2




Give user freedom to navigate and perform action, the freedom to undo any
accidental actions.

ERERE=RAERNIEE - BEAAFTE—NEEN L OEERZEE T AN IZE
PRS- MABEZZEEBRT R - BIIRGON T BIENE R EMNE -

3

User control and freedom
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Project Document Technical Script

v3' removed e <+ Undo unwanted actions

[l Recently Deleted Recover you
— accidentally

deleted files
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User control and freedom

#3




Users should not have to wonder whether different words, situations, or
actions mean the same thing. Follow platform and industry conventions.

EREANEARNYF - RSHNEREESHENETEMREIES -
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Consistency and standards
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“Don't forget that people spend 90% of their
time interacting with other apps.”

4

Consistency and standards

#4




Google | a | a3 A s

Google oy Q| s DC OAD 0 Download
ox__ m = ® é Qm
Google+ whbek B @ S ) _
oogle [a P l X
Go gle “ vawanek SO S .
Google's changes Inconsistent icons
throughout the year.
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Consistency and standards

#4




The best designs carefully prevent problems from occurring in the first place.
Either eliminate error-prone conditions, or check for them and present users with
a confirmation option before they commit to the action.

[CRELEERZNE R T MiE 7 BEERASNZIEERE TR hEx -
o iR /D iE RS0 RRREEERAZRTITHNZAGERAZERANDE -
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Error Prevention
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It seems like you have forgotten to attach a file.

You wrote "are attached" in your message, but there are no - Smart slip prevention in

files attached. Send anyway? the gmail web app.

Cancel OK

Are you sure you want
to quit?
All progress in this session will be lost.
. . . -15,40
Confirmation dialog
before a potentially

dangerous operation.

/

Cancel Quit

Discard

Keep

5

Error Prevention

Input that doesn't let
you write an invalide
value.
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Minimize the user's memory load by making elements, actions, and options
visible. Information required to use the design (e.g. field labels or menu items)
should be visible or easily retrievable when needed.

ILERZEXANAMIFICERS, BDEREFTZEICINSE - TohAI NG - ERE AN
ZAECERMAREMDER - ERRBNEESMNSNEILILERERE S/0ERAE(G -
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Recognition rather than recall

#H6




why does Google|

why does google look different

why does google have two I's

why does google look like this today

:hhx; s m;: 2::::: :::: :‘r:;:::\:pmc“". — When you gOOg'Q, It glves you list suggestions as you
et e atamiinies type in based on your previous searches and related most
why does google redirect my search . .

why does google say topeka searches. It also lists your matching bookmarks as well.

why does google earth disappear

Google Search | I'm Feeling Lucky

Recent searches Recently viewed Watching

- " B C/ When a user returns to an eCommerce site like
U Y Amazon and eBay, the personalised home page
2 -t . . . . .
' Noamizn g Fee asvzma e e includes a list of recently viewed items, suggestions
one hoges US $67.95 US$115.85 US $5.20 US $5.99

by your browsing history and recommendations
through your purchase history.

Recognition rather than recall




Shortcuts — hidden from novice users — may speed up the interaction for
the expert user such that the design can cater to both inexperienced and
experienced users. Allow users to tailor frequent actions.

REERNVBEBEEMMER, mmlZRHEBHERBETHNERAZTRELNAY
ERZE - REEREKNNERENENINEFRBEEMERERFENIERE -
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Flexibility and efficiency of use

#7




Go gle user experience o U n

Images News deos Books More ~ Search tools SafeSearch ~
ze v solor ~ Type ~ Time « sage rights More tools «
v Any size . .
o - " i %"“ - ‘:xrmmci ‘ \ i/,
Icon Larger than » Good Website Customer
xac
— A L, R NPERg,
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While a novice user uses the default google image
search, the expert user always can refine the search by
size, colour, type, and so on.

/

Flexibility and efficiency of use

#7




Reference MNo. Please enter reference n

Department Please enter departm I
Submission Date (From) DD-MM
Status Pending x

Reset

/

Flexibility and efficiency of use

<«— Using filters to narrow
down search

#7




Keep the content and visual design focused on the essentials. Ensure

that the visual elements of the interface support the user's primary goals.

EMAWE IR, BNEIMAN 1ZEIEABREDBNFT -
MIEEEHIZRUBNASUSENZ NN LAEE FE -
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Aesthetic and minimalist design

#7




Looks good, works

GO gle — beautifully

8

Aesthetic and minimalist design




Error messages should be easy to understand, precisely indicate the
problem, constructively suggest a solution, and presented with
visual treatments that help users notice and recognize them.

HEEREER /- ENRERER, BRI NIZIEE
AZEBNMOAZ T2 - MREERRTE -

FZHIF1&E : Error Code: XXXX 22404 ZEHFHIER
HHIBIF - Error CodetlgelbiEREHAMBEKE RET A
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Help users recognize, diagnose, and recover from

errors

#9




Error

Something went wrong. Don't worry, your files are still safe and the
5 5 D |

Dropboxers have been notified. Check out our Help Center and forums for

9 help, or head back to home,

Help users recognize, diagnose, and recover from

errors

#9




Help and documentation content should be easy to search and focused on the
user's task. Keep it concise, and list concrete steps that need to be carried out.

HIARAX G, BARAEHRRGIUEATEERRBEXS FemES -
BEREESBHIRBINZLERN - XERWNNZIULEREESES -
AERFERAZBNES L - FEFRIZNRAFRFLER - MEEERANKK -

10

Help and documentation

#10




Name:* @

Context:* @

You can provide any extra information that would be
useful to users, along with the label. But you should do so
only if it is necessary.

URI context path of the API (case
sensitive).

The supported formats are..

1. /foo

2. /foo/bar

3. /foo/{version}/bar (case sensitive) -
allows the version to be within the context

10

Help and documentation

#10




Choose File... Up to 1 files can be uploaded, each file is T0MB

10

Help and documentation

File upload should be
prompted, so that users can
clearly upload the standard, to
avoid repeated operation
failure

S ERNZ RN - LR
B LN E - BRDRIE
TER I
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